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Thanks for choosing “Waffr” prepaid service
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Contact center Nama Dhofar Services
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Ease your mind...
Choose Prepaid Electricity Service “"Waffr”
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Prepaid Meter

PREMISE ID:__
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e Save your money spending on electricity consumption.
e Save electricity consumption with WAFFR.

o Monitor your electricity consumption.

Save electricity as needed.
* No meter readings, no monthly bills.

No more disconnection fees & reconnection fees due to none

payment “save time & money”.

Ease and convenient channels to buy recharge token 24/7.
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It is one of the solutions that allows 4044 gas qp_wp.l.le_mw_dldg_b.llml,_p_m
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Display unite & recharge screen Prepaid Meter
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Note: The prepaid Meter service will be delivered to the temporary connections
as a pilot project. Token cards are available through Oman Investment Financial
and Finance Company and Oman National Engineering & Investment Co.



I How to buy recharge token for alac il aun g el 6y g
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¢ Login the mobile APP “Bill & Pay”
V ® Choose recharge option for electricity service

¢ Select NDS as service provider
eEnter premise ID that starts with 25
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You will also receive payment Ll J3 aial
acknowledgement SMS to The recharge Code will also be sent to you
registered mobile number. in SMS to the provided mobile number




How to enter the recharge
code into the meter:

After purchasing the Recharge
Token, you need to enter the
recharge code in to your meter to
transfer the credit by using Home
Display Unit as per below steps:
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Enter the recharge code

by pressing “*" followed by
the entry of each digit from
left to right.

e Once all the digits are
entered, press "#"
If you enter a wrong digit
press “*" button to go back
for correction.

e Once the code is processed
successfully , then the Unit
displays "ACCEPTED” with a
tone.

Make sure that the meter number and/

or Premise number are correct, as the

credit you will buy is issued only for

your meter and cannot be used for any
other meter.
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Enter vending code
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Press #




Display unit and recharge screen

Press 1 Credit Balance + Load Cost

aducidl 6alelg yo ol dubli

delin/@slnll dal4 g alacll yégiol aun i

X1 Available Credit Jlanyl 810
X2 Days left for credit usage. o apnl elail] (1o G sgioll LI wiiro
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Usage of OMR and KWH unit

X1 Previous Day OMR usage
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X2 Previous Day KWH usage
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Tariff type/Slabs Price

X1 Slab 1 Price WJolllaay il 6angll yean 510
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Continued... -~ JalllGleg

Press4 5 Previous Vend Code aliyani dutes JAl jgoy
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Press5 last Token details

X1 1st 5 digit of last token
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Continued...
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Press 6 Instantaneous Parameters A Ul duioll ol uigoll
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Press 7 Fault Information
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X1 Fault ID
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Continued...

Press8 Maximum Demand
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Continued...
Press 9 Total Consumption
X1 High Resolution KWH
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X2 Cumulative KWH

Press0 info & Emergency credit balance
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X1 LCD Testing
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X2 Meter Serial Number
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