
لدفــع ا ء مســبق  ــا ب لكهر ا د  عــدا
Prepaid Electricity Meter

مركــز التواصــل نماء لخدمات ظفار
Contact center Nama Dhofar Services 

80077700

شـكـــراً  لختـياركم خـــدمة ”وفّـر“ مـسبقة الدفع
Thanks for choosing “Waffr” prepaid service 



ريّــح بالــك وأختر ...
خدمــة الكهربــاء مســبقة الدفــع "وفّــر"

Ease your mind...
Choose Prepaid Electricity Service “Waffr“

 Home  
Display Unit

  WAFFR

Prepaid Meter

PREMISE ID:____________________________



لدفــع ا ء مســبق  ــا ب لكهر ا د  عــدا
Prepaid Electricity Meter

وفّــر مــن المبلــغ الذي تنفقه على اســتهلاك الكهرباء 
وفّر  وســيلتك إلى تنظيم اســتهلاك الكهرباء 

مرونــة اكثــر في متابعة اســتهلاك الكهرباء
وفّــر رصيد الكهرباء حســب احتياجك

لا قراءات للعداد، لا فواتير شــهرية 
لاتوجد رســوم القطع و الإعادة بســبب عدم الدفع "توفير وقت وجهد“

قنوات ســهلة ومريحة لشــراء رصيد اعادة الشــحن متاحة 24 ســاعة

Save your money spending on electricity consumption.
Save electricity consumption with WAFFR.
Monitor your electricity consumption. 
Save electricity as needed.
No meter readings, no monthly bills. 
No more disconnection fees & reconnection fees due to none
payment “save time & money”.
Ease and convenient channels to buy recharge token 24/7.



80077700

خدمة الكهرباء مســبقة الدفع " وفّر"
هــي أحــد الحلــول التــي تتيــح للمشــترك دفــع قيمــة 
اســتهلاك الكهربــاء دون الحاجــة لأخــذ قــراءات العــداد و 
الفوتــرة الشــهرية، وذلــك مــن خــلال شــراء بطاقــات 
التعبئة  من تطبيق "خدمة" OIFC  او من خلال تطبيق  

Bill & pay“ ONIEC ”وشــحن العداد.

 Pre-paid Electricity Service “Waffr”1

It is one of the solutions that allows 
customer to pay the value of electricity 
consumption with no need to take monthly 
meter readings and receive monthly  
bill, by buying the token  from available 
payment channels and recharging meter.    

Prepaid MeterDisplay unite & recharge screen
عداد مســبق الدفع

ملاحظــة: ســيتم توصيــل خدمــة العــداد مســبق الدفــع (وفــر) لطلبــات التوصيــل المؤقــت كمشــروع تجريبــي 
وتتوفــر بطاقــات الشــحن مــن خــلال شــركتي عمــان لللإســتثمار والتمويــل المحــدوده والشــركة الوطنيــة 

العمانية للهندســة والاســتثمار.

Note: The prepaid Meter service will be delivered to the temporary connections 
as a pilot project. Token cards are available through Oman Investment Financial  
and Finance Company and Oman National Engineering & Investment Co.



 ”ONEIC
 

   ”ONEIC
ONEIC Mobile App “Bill & Pay“ 

How to buy recharge token for 
Prepaid Meter ”Waffr”?  “ “

  «Bill& Pay»  
• 
• 
• 
• 

ً
ً 60 ،40 ، 20

 ، 20 ّ
60 ،40

Provide the Cashier with your 
Premise ID

• Login the mobile APP “Bill & Pay”
• Choose recharge option for electricity service
• Select NDS as service provider  
• Enter  premise ID that starts with 25
• Identify the amount you wish to recharge

Complete the  payment process 
through the APP

System will provide you recharge   
token of  20, 40, 60 digits 

The recharge Code will also be sent to you 
in SMS to the provided mobile number

Pay the required amount* cash or 
by card

You will be provided a 20, 40, 60 
-digit recharge Codes printed on 

the receipt 

نماء لخدمات ظفار
الذي يبدأ بـ 25

You will also receive payment 
acknowledgement SMS to 

registered mobile number. 

ً



How to enter the recharge 
code into the meter:
After purchasing the Recharge 
Token, you need to enter the 
recharge code in to your meter to 
transfer the credit by using Home 
Display Unit as per below steps:

”*“

«#»

”*“

ACCEPTED ““

Enter the recharge code  
by pressing “*” followed by 
the entry of each digit from 
left to right.

Once all the digits are 
entered, press “#” 
If you enter a wrong digit 
press “*” button to go back 
for correction.
 
Once the code is processed 
successfully , then the  Unit 
displays “ACCEPTED” with a 
tone.

1

2

1

2

3 3

Make sure that the meter number and/
or Premise number are correct, as the 
credit you will buy is issued only for 
your meter and cannot be used for any 
other meter.

Enter vending code

Press #Press *
#

2

3

1

177557728



Press 1 Credit Balance + Load Cost 1

X1 Available Credit
X2 Days left for credit usage.
X3 Current Load 3

X4 Load cost per hour 4

Press 2 Usage of OMR and KWH unit 2

X1 Previous Day OMR usage 
X2 Previous Day KWH usage

Continue…Previous Week - Previous Months 

Press 3 Tariff type/Slabs Price 3

X1 Slab 1 Price
X2 Slab 1 KWH

Continued…
Press 4 5 Previous Vend Code 4

X1 1st 5 digit of last  vend code 5

Continued…
Press 5 last Token details 5

X1 1st 5 digit of last token 5

Continued…
Press 6 Instantaneous Parameters 6

X1 Instantaneous Voltage

Continued…
Press 7 Fault Information 7

X1 Fault ID

Continued…
Press 8 Maximum Demand 8

X1 MD KWH

Continued…
Press 9 Total Consumption 9

X1 High Resolution KWH

X2 Cumulative KWH
Press 0 info & Emergency credit balance 0

X1 LCD Testing
X2 Meter Serial Number

Continued…

Display unit and recharge screen  
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